


Dear Valued Customer

Thank you for purchasing a quality SUPAHOT Water Heating
appliance, and we wish you many years of satisfied service.
Please spend time reading the contents of this manual to familiarize
with the installation and maintenance requirements of this appliance.
We would like to draw your attention to the following:

1) It is very important to ensure that your product is correctly
installed by a professional plumber and connected to your
main electrical supply by a qualified electrician. Incorrect
installations can cause your warranty to be voided after
installation, as incorrect installations can cause premature
failure of this appliance

2) Water quality will affect the life expectancy of your appliance
and reqular maintenance is required to ensure longevity of the
appliance. Please refer to the care and maintenance section of
the manual.

3) Ambient temperature will affect increases in hot water
consumption during colder periods at certain temperature
settings, therefore creating the perception that insufficient hot
water is available. We advise resetting your thermostat to
higher settings during these periods.

4) Any attempt to self-repair the Water Heating Appliance including
and not restricted to removing the unit before SUPAHOT's inspection,
tampering or defacing the serial tag plate will invalidate warranty.

Please feel free to contact us on 087 255 5468.
Regards
Your SUPAHOT Team



















Geyser Warranty
1. This is the only warranty given by SUPAHOT in respect of this geyser. All other warranties whether expressed or implied are excluded.

2.              This geyser is designed to heat class 1 water as defined in SANS 241. In cases where inferior quality water is used with this appliance; it could   
                 negatively affect the lifespan of the product. Please refer to the care and maintenance manual of the product.

3.              Provided the water used in this geyser complies with the above specification and its installation, use and maintenance comply with the rules set out in       
                 SUPAHOT's geyser manual published on its website (www.supahot.co.za) then SUPAHOT warrants in favour of the owner of this geyser that the        
                 components listed below are free of defects for the following periods, namely:
                 • cylinder:  5 years
                 • element and thermostat: 1 year
                 • TP valve and drain cock: 2 years
                 • seals and gaskets: 1 year

4.              SUPAHOT's liability in terms of this warranty is limited to repairing or replacing the defective component only.

5.              Repairs and replacements effected in terms of this warranty shall not extend the period of the original warranty which shall continue to apply to those     
                 repairs and replacements. Any geyser or components thereof returned to SUPAHOT pursuant to this warranty shall become SUPAHOT's property.

6.            Any component or product replaced in terms of this warranty will only carry the remaining portion of the warranty from the original, purchased,
                 item it replaces.
                 • 400Kpa compatible geyser
                 • SUPAHOT warranty is not applicable outside RSA

7.             Balance of warranty replacement unit is from the date claimed and not purchased.

8.            SUPAHOT shall not be liable for any claims, losses liabilities, damages, costs or expense whatsoever and howsoever arising out of or in connection with  
               the use, function or malfunctioning of the Electrical Water Appliance or any defects Without limiting the generality of the foregoing SUPAHOT shall not in   
               any circumstances be liable for any consequential or indirect damages, loss of profits or punitive damages.  

Warranty Rules
1. This warranty is subject to the following:

1.1. that the Product is installed in accordance with the SANS 10254 - code of conduct for the  installation, maintenance, replacement and repair of fixed electric 
storage water heaters;

1.2. that the Product is electrically wired in accordance with the SANS 10142-1 - wiring of premises -low voltage installations;

1.3. that the Product is installed as per the installation instructions provided with the Product;

1.4. If Product is removed from the installation whilst still under warranty, the warranty will not be honoured.

1.5. that the serial number is legible and not damaged or tampered with in any way;

1.6. that the Product is subject to normal use for which it was intended and proper installation by an accredited plumber and electrician;

1.7. that the product is not altered in any way by the fitment of attachments that will affect the metallurgy and flow dynamics of the unit unless such modifications 
are approved by SUPAHOT beforehand:

1.8. that the geyser or the Product shows no visible signs of damage or tampering.

NB. In te event of the electric water heater having to be replaced, the customer is responsible for the opening and closing of the roof or ceiling, should there 
be insufficient access through the trapdoor. When the geyser is installed in a cupboard, the customer is responsible for the cupbaord to be removed to gain 
access to the geyser. It is not the responsibility of SUPAHOT to replace or reinstall the cupboard.

1.9. Due to Load Shedding which results in surge of power that effects the Thermostat and Element (electrical components) SUPAHOT will honour the 1 year 
warranty if the end user has a surge protector connected to the Geyser or mains.

1.10. SUPAHOT will repair or at its own discretion replace the faulty part with a new or re- manufactured one.

1.11. Repairs and/or replacements may only be effected by SUPAHOT & it’s authorised agents. The warranty will be completely invalidated if any repairs are 
effected or work undertaken at any time by any other parties.












